Will the Android and i10S
apps update
automatically?

Question
Will the Android and iOS apps update automatically to end-user as you guys update it?

Answer

We update apps regularly and we have a reliable update system in place to make this a
painless process for both service providers and end-users.

Updates are pushed to your master and from your master to your users directly.
The whole process is automated and does not require any action on your part.

After the update is completed, you'll receive an email to your admin email address
notifying you about the update being successful.

You'll be required to upload a new version to the store only when we change some low-
level native behavior and that is very rare. Otherwise, the apps will be hot-updated,
meaning no upload to the stores is required.
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